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Introduction 

Research into decision-making and conflict management processes and the role 
‘culture’ plays in such processes is assuming increasing importance globally. This is 
particularly the case in Australia, given that the emphasis of the amended Native 
Title Act 1993 is on agreement-making and maximising ‘outcomes’ through non-
adversarial and collaborative alternative dispute resolution mechanisms such as 
mediation and facilitation. 

The Indigenous Facilitation and Mediation Project (IFaMP) in the Native Title 
Research Unit at the Australian Institute of Aboriginal and Torres Strait Islander 
Studies commenced in July 2003. Culture, Conflict Management and Native Title: 
An Emerging Bibliography has been researched by various IFaMP staff 
intermittently since then. 

The bibliography provides a broad range of references and some practical resources 
concerning culture, decision-making, conflict management and native title in 
Australia. It locates IFaMP’s research within both international and Australian 
research. Where possible, internet links are provided for publications which can be 
downloaded.  

The bibliography is organised in six sections as follows: 

1. Culture, conflict and communication 
2. General alternative dispute resolution 
3. Indigenous specific alternative dispute resolution 
4. Australian native title mediation and practice issues 
5. Useful internet bibliographic links 
6. Audiovisual resources 

 

It has not been possible to cover the entire research terrain and IFaMP wishes to 
apologise for any significant omissions. 

 
If you find significant omissions in this bibliography, please contact IFaMP at  
ifamp@aiatsis.gov.au with the relevant details and we’ll add the reference to our 
bibliography on our website: www.aiatsis.gov.au/rsrch/ntru/ifamp/index.html. 
 

http://www.aiatsis.gov.au/rsrch/ntru/ifamp/index.html
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Abu-Lughod, L. 1991. Writing against culture. In R. Fox (ed.). Recapturing 
Anthropology: Working in the Present. Santa Fe: School of American Studies 
Research Press. 

Abu-Lughod, L. and C. Lutz 1990. Language and the Politics of Emotion. 
Cambridge: Cambridge University Press. 

Abu-Nimer, M. 2001. Conflict resolution, culture and religion: Toward a training 
model of inter-religious peace-building. Journal of Peace Research 38(6): 685-704. 

Abu-Nimer, M. (ed.) 2001. Reconciliation, Justice and Coexistence: Theory and 
Practice. New York: Lexington. 

Alexander, N. 2004. When your multi-cultural dinner party conversation becomes an 
international mediation. Alternative Dispute Resolution Bulletin 6 (8): 145. 

Alfred, G. and F. Wilmer 1997. Indigenous peoples, states and conflict. In D. Carment 
and P. James (eds). Wars in the Midst of Peace: The International Politics of Ethnic 
Conflict. Pittsburgh: University of Pittsburgh Press.  

American Friends Service Committee. (AFSC) 1975. Uncommon Controversy: 
Fishing Rights and the Muckleshoot, Puxalup and Nisqually Indians. AFSC: Seattle. 

Anaya, J. 1994. International law and Indigenous peoples: An Indigenous manifesto. 
Cultural Survival Quarterly 18(1): 42-44. 

Appadurai, A. 1988. Putting hierarchy in its place. Cultural Anthropology 3(1): 36-
49. 

Arnold, K. 1999. Constructing conflict. Track Two 8(1). 
http://ccrweb.ccr.uct.ac.za/archive/two/8_1/p03_opinion.html

Atmar, M. and J. Goodhand 2002. Afghanistan: The challenge of “winning the 
peace”. In M. Mekenkamp, P. van Tongeren and H. van de Veen (eds). Searching for 
Peace in Central and South Asia: An Overview of Conflict Prevention and Peace-
Building Activities, pp.109-35. Boulder, London: Lynne Rienner Publishers. 

Attili, G. and R. Hinde 1986. Categories of aggression and their motivational 
heterogeneity. Ethology and Sociobiology 7: 17-27. 

Augsburger, D. 1992. Conflict Mediation across Cultures: Pathways and Patterns. 
Louisville, Kentucky: Westminster/ John Knox Press. Read a review: 
http.//www.peacemakers.ca/TAN/BoskeyReviewsA-E1988to1995.html#AE104

Augsburger, D. 2000. The New Freedom of Forgiveness. Chicago: Moody Press. 

Avery, M. 1990. Mediation of race-related conflict on campus. Conciliation Quarterly 
9(3): 5. 

http://ccrweb.ccr.uct.ac.za/archive/two/8_1/p03_opinion.html
http://www.peacemakers.ca/TAN/BoskeyReviewsA-E1988to1995.html#AE104
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Avruch, K. 1991. Introduction: Culture and conflict resolution. In K. Avruch, P. 
Black and J. Scimecca (eds). Conflict Resolution: Cross-Cultural Perspectives. 
Westport: Greenwood Publishing Group.  

Avruch, K. 1998. Culture and Conflict Resolution. Washington, DC: Institute of 
Peace Press. Read a review: 
http.//www.peacemakers.ca/TAN/BoskeyReviewsMar99.html#Mar9927

Avruch, K. 2000. Culture and negotiation pedagogy. Negotiation Journal 16(4): 339-
46. 

Avruch, K. 2001. Constructing ethnicity: Culture and ethnic conflict in the New 
World disorder. American Journal of Orthopsychiatry 71(3): 281-89. 

Avruch, K. 2003. Type I and Type II errors in culturally sensitive conflict resolution 
practice. Conflict Resolution Quarterly 20(3): 352-71. 

Avruch, K. and P. Black 1990. Ideas of human nature in contemporary conflict 
resolution theory. Negotiation Journal 6(3): 226-27. 

Avruch, K. and P. Black 1991. The culture question and conflict resolution. Peace 
and Change 16: 22-45. 

Avruch, K. and P. Black 1993. Conflict resolution in inter-cultural settings: Problems 
and prospects. In D. Sandole and H. van der Merwe (eds). Conflict Resolution Theory 
and Practice: Integration and Application, pp. 131-45. Manchester: Manchester 
University Press. Read a summary: http.//conflict.colorado.edu/files/crc/avruch.htm

Avruch, K. and P. Black 1996. ADR, Palau, and the contribution of anthropology. In 
A. Wolfe and H. Yang (eds). Anthropological Contributions to Conflict Resolution. 
Athens and London: University of Georgia Press. 

Avruch, K., P. Black and J. Scimecca (eds). 1991. Conflict Resolution: Cross-
Cultural Perspectives. New York: Greenwood Press. Read a review: 
http.//www.crnetwork.ca/bookstore/bookreview:asp?BrID=b110202andsource=peace
maker

Azar, E. 1990. The Management of Protracted Social Conflict: Theory and Cases. 
Bookfield, Vermont: Gower Publishing Company. 

Barkan, E. 2001. The Guilt of Nations. Restitution and Negotiating Historical 
Injustices. Baltimore: John Hopkins University Press. 

Barnes, B. 1991. Mediation in the Pacific Pentangle. PCR Working Paper. Honolulu: 
University of Hawaii at Manoa. 

Barnes, B. 1994. Conflict resolution across cultures: A Hawaii perspective and a 
Pacific mediation model. Mediation Quarterly 12(2): 117-133.  

Bar-On, D. (ed.) 2000. Bridging the Gap: Storytelling as a Way to Work through 
Political and Collective Hostilities. Hamburg: Korber-Stiftung. 

Baumann, M. 1999. Inside track: The importance of culture. Track Two: 8(1). 
http://ccrweb.ccr.uct.ac.za/archive/two/8_1/p02_inside_track.html

http://www.peacemakers.ca/TAN/BoskeyReviewsMar99.html#Mar9927
http://conflict.colorado.edu/files/crc/avruch.htm
http://www.crnetwork.ca/bookstore/bookreview.asp?BrID=b110202&source=peacemaker
http://www.crnetwork.ca/bookstore/bookreview.asp?BrID=b110202&source=peacemaker
http://ccrweb.ccr.uct.ac.za/archive/two/8_1/p02_inside_track.html
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Begay, M. 2002. The Unstable Policy World of Native Leaders. Paper presented at 
the Indigenous Governance Conference, Canberra 2-5 April 2002. 
http://www.reconciliationaustralia.org/upload/28_manley_begay.doc

Begay, M. and J. Kalt 2002. Corporate and Institutional Strengthening for Effective 
Indigenous Self-Governance on the Ground: Policy Lessons from American Indian 
Nations. Paper presented at the Indigenous Governance Conference, Canberra 2-5 
April 2002. http://www.reconciliationaustralia.org/upload/05_manley_begay.doc

Begay, M., S. Cornell and J. Kalt 1997. Making Research Count in Indian Country. 
Boston: The Harvard Project on American Indian Economic Development. John F. 
Kennedy School of Government, Harvard University. 
http://www.ksg.harvard.edu/hpaied/pubs/pub_007.htm

Behera, N. 2002. Forging new solidarities: Nonofficial dialogues. In M. Mekenkamp, 
P. van Tongeren and H. van de Veen (eds). Searching for Peace in Central and South 
Asia: An Overview of Conflict Prevention and Peace-Building Activities, pp. 210-36. 
Boulder, London: Lynne Rienner Publishers. 

Bell, C. and D. Kahane (eds). 2004. Intercultural Dispute Resolution in Aboriginal 
Contexts. Vancouver: University of British Columbia Press. 

Bendersky, C. 1998. Culture: The missing link in dispute systems design. Negotiation 
Journal, 14(4): 307-11. 

Benhabib, S. (ed.) 1996. Democracy and Difference: Contesting the Boundaries of the 
Political. Princeton, New Jresey: Princeton University Press. 

Bennett, M. 1986. A developmental approach to training for inter-cultural sensitivity. 
International Journal of Intercultural Relations 10: 179-96. 

Berberoglu, B. (ed.) 1995. The National Question. Nationalism, Ethnic Conflict and 
Self-Determination in the 20th Century. Philadelphia: Temple University Press. 

Berkowitz, L. (ed.) 1969. Roots of Aggression. New York: Atherton Press. 

Berry, J. 1979. Research in multicultural societies. Implications of cross-cultural 
methods. Journal of Cross-Cultural Psychology 10: 415-34. 

Bhabha, H. 1990. Nation and Narration. London: Routledge. 

Bierschenk, T. and O. de Sardan 1997. Rapid collective inquiry for the identification 
of conflicts and strategic groups. Human Organisation 56: 238-44. 

Binns, D. 1977. Beyond the sociology of conflict. London: Macmillan. 

Bitterli, U. 1989. Cultures in Conflict: Encounters between European and Non-
European Cultures, 1492-1800. Cambridge: Polity Press. 

Bjorkqvist, K. and P. Niemela (eds). 1992. Of Mice and Women: Aspects of Female 
Aggression.  New York: Academic Press. 

Black, P. 1991. Surprized by common sense: Local understandings and the 
management of conflict on Tobi, Republic of Belau. In K. Avruch, P. Black and J. 

http://www.reconciliationaustralia.org/upload/28_manley_begay.doc
http://www.reconciliationaustralia.org/upload/05_manley_begay.doc
http://www.ksg.harvard.edu/hpaied/pubs/pub_007.htm


Culture, Conflict Management and Native Title: An Emerging Bibliography  5

Scimecca (eds). Conflict Resolution. Cross-Cultural Perspectives. Westport: 
Greenwood Publishing Group. 

Black, P. and K. Avruch 1989. Some issues in thinking about culture and the 
resolution of conflict. Humanity and Society 13: 187-94. 

Black, P. and K. Avruch 1993. Anthropologists in Conflictland: The role of cultural 
anthropology in an institute for conflict analysis and resolution. Political and Legal 
Anthropology Review 16(3): 29-38. 

Black, P. and K. Avruch 1999. Cultural relativism, conflict resolution and social 
justice. Peace and Conflict Studies 6(1) & 6(2). 
http.//www.gmu.edu/academic/pcs/BlackAvruch61PCS.html

Blackford, C. and A. Smith 1993. Cross-Cultural Mediation: Guidelines for those 
who interface with Iwi. Information Paper No. 46. Lincoln: Centre for Resource 
Management, Lincoln University. 

Blackwell, J. 1982. Persistence and change in inter-group relations: The crises upon 
us. Social Problems 29(4): 325-46.  

Bochner, S. 1981. Intercultural mediation: A continuing inquiry. In Mediating 
Mediation:  A Continuing Inquiry. Boston: G.K. Hall. 

Bochner, S. (ed.) 1981. The Mediating Person. Bridges Between Culture. Cambridge, 
Massachusetts: Schenkman. 

Boldt, M. 1993. Surviving as Indians: The Challenges of Self-Government. Toronto: 
University of Toronto Press. 

Bolton-Brownlee, A. 1987. Issues in Multicultural Counseling. Washington DC: 
Office of Educational Research and Improvement, United States Department of 
Education.  

Boulding, E., C. Brigagao and K. Clements (eds). 1991. Peace, Culture and Society: 
Transnational Research and Dialogue. Boulder, Colorado: Westview Press.  

Breaugh J., R. Klimoski And M. Shapiro 1980. Third-party characteristics and inter-
group conflict resolution. Psychological Reports 47(2): 447-51. 

Breines, W. and L. Gordon 1983. The new scholarship on family violence. Signs: 
Journal of Women in Culture and Society 8: 490-531. 

Breton, R. 1978. Stratification and conflict between ethno-linguistic communities 
with different social structures. Canadian Review of Sociology and Anthropology 15: 
148-57. 

Brett, J., W. Adair, A. Lempereur, T. Okumura, P. Shikhirev, C. Tinsley and A. Lytle  
1998. Culture and joint gains in negotiation. Negotiation Journal 14: 61-84. 

Brett, J. 2001. Negotiating Globally: How to Negotiate Deals, Resolve Disputes and 
Make Decisions across Cultural Boundaries. San Francisco: Jossey-Bass. 

http://www.gmu.edu/academic/pcs/BlackAvruch61PCS.html
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Cultural Anthropology 11 (4): 435-69. 

Brøsted, J. (ed.) 1985. Native Power: The Quest for Autonomy and Nationhood of 
Indigenous Peoples. Bergen: Universitetsforlaget AS. 
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Anthropology Quarterly. 59: 155-59. 

Brown, V., D. Smith, R. Wiseman and J. Handmer 1995. Risks and Opportunities:  
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Papers 13 (1). 
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http.//www.crnetwork.ca/bookstore/bookreview:asp?BrID=b000041andsource=peace
maker

Clifford, J. and G. Marcus (eds). 1986. Writing Culture: The Politics and Poetics of 
Ethnography. Berkeley: University of California Press. 

http://eprint.uq.edu.au/archive/00000630/01/mb-adr-03.pdf
http://eprint.uq.edu.au/archive/00000630/01/mb-adr-03.pdf
http://www.peacemakers.ca/TAN/BoskeyReviewsA-E1988to1995.html#AE74
http://www.yorku.ca/ohlj/PDFs/36.3/christie.pdf
http://www.crnetwork.ca/bookstore/bookreview.asp?BrID=b000041&source=peacemaker
http://www.crnetwork.ca/bookstore/bookreview.asp?BrID=b000041&source=peacemaker
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http://www.peacemakers.ca/TAN/BoskeyReviewsA-E1988to1995.html#AE03
http://www.peacemakers.ca/TAN/BoskeyReviewsA-E1988to1995.html#AE81
http://www.peacemakers.ca/TAN/BoskeyReviewsA-E1988to1995.html#AE81
http://www.ksg.harvard.edu/hpaied/docs/PRS93-2.pdf
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Program on Negotiation at Harvard Law School Clearinghouse. 
http://www.pon.org/catalog/index.php

Relationships Foundation. Resources.  http://www.relationshipsfoundation.org/

Sanda Kaufman’s  Conflict Management Web Resources.  
http://urban.csuohio.edu/~sanda/conflict.htm

http://www.josseybass.com/WileyCDA/Section/id-2982.html
http://www.jibc.bc.ca/Libraryfiles/main/Find/BibliographiesSubject.htm#CONRES
http://www.leadrnz.co.nz/index.cfm/Articles/Miscellaneous_articles/index
http://www.mediate.com/articles/index.cfm
http://www.peacemakers.ca/bibliography/index.html
http://www.peacemakers.ca/TAN/BoskeyReviewsM-R1988to1995.html#MR31
http://www.ausdispute.unisa.edu.au/conference2000/2000ConfPapers.htm
http://www.leadr.com.au/contents.html
http://pandora.nla.gov.au/pan/42957/20050118/www.mediationconference.com.au/html/04_2004_papers.htm
http://pandora.nla.gov.au/pan/42957/20050118/www.mediationconference.com.au/html/04_2004_papers.htm
http://www.fedcourt.gov.au/catalogues/search.html
http://www.aiatsis.gov.au/rsrch/ntru/index.html
http://www.nntt.gov.au/publications/index_pubs.html
http://www.nt.gov.au/cdsca/indigenous_conference/web/html/papers.html
http://www.peaceresearchfoundation.org/globalpeacedirectory2.asp
http://www.pon.org/catalog/index.php
http://www.relationshipsfoundation.org/
http://urban.csuohio.edu/%7Esanda/conflict.htm
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Track Two. Quarterly publication of the Centre for Conflict Resolution and the 
Media Peace Centre, South Africa. Archives. 
http://ccrweb.ccr.uct.ac.za/archive/two/index.html

Union of British Columbia’s Municipalities (UBCM) CivicNet BC. Resources 
available from UBCM on Aboriginal Issues. 
http://civicnet.bc.ca/siteengine/ActivePage.asp?PageID=10&bhcp=1

United States Office of Personnel Management. Alternative Dispute Resolution: A 
Resource Guide. http://www.opm.gov/er/adrguide_2002/

University of Peace. Peace and Conflict Resolution Journals. 
http.//www.upeace.org/resources/online.cfm?id_category=8andid_resource=1

UNPAN Technical Project Highlights. Conflict Management Resources Collection.  
http.//www.unpan.org/technical_highlights-conflictdatabase.asp

 

 

http://ccrweb.ccr.uct.ac.za/archive/two/index.html
http://civicnet.bc.ca/siteengine/ActivePage.asp?PageID=10&bhcp=1
http://www.opm.gov/er/adrguide_2002/
http://www.upeace.org/resources/online.cfm?id_category=8&id_resource=1
http://www.unpan.org/technical_highlights-conflictdatabase.asp
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6. Audiovisual Resources 

After Mabo 1997. Directed by John Hughes. 84 minutes. Read a summary: 
http.//www.roninfilms.com.au/video/1871945/0/2395132837  

Black to the Promised Land 1992. A Film by Madeline Ali. 97 minutes. Read a 
summary: http.//www.frif.com/cat97/a-e/btpl.html

Mabo - Life of an Island Man 1997. A Film by Trevor Graham. 87 minutes. Read a 
summary: http.//www.frif.com/new98/mabo.html

Man without Pigs 1990. Directed by Chris Owen. 59 minutes. Read a summary: 
http.//www.roninfilms.com.au/video/search=conflict+resolution/0/1832234

Land Rights Views 2002. Darwin: Northern Land Council. 12 minutes. 
http://www.nlc.org.au/html/wht_pub.html

Mediation: An Introduction 1996. By Michael Gibson, Bob Murphy and Tim Leary. 
Toronto, Canada: MacKenzie Group International, MGI Film and Television. 
Videocassette 20 minutes. Read a summary and reviews: 
http://www.sfhgroup.com/video_review.asp

Native Title Stories. Rights, Recognition, Relationships 2004. Perth. National Native 
Title Tribunal (NNTT).  DVD and VHS  37 minutes.  To order contact the NNTT on. 
http://www.nntt.gov.au/metacard/multimedia.html or 1800 640 501. 

Nice Weather, Mr. Pradhan! 1989. A Film by Hans Heijnen. 28 minutes. Read a 
summary: http.//www.frif.com/cat97/k-o/nice_wea.html

Night Patrol 1997. Directed by Pat Fiske and Valerie Napaljarri Martin. National 
Indigenous Documentary Fund. Read a summary: 
http.//www.roninfilms.com.au/video/search=conflict+resolution/0/1832143

Plead Guilty, Get a Bond 1991. Directed by Peter Maguire. 30 minutes. Read a 
summary: 
http.//www.roninfilms.com.au/video/search=culture+and+conflict/30/1832275

The “Purple” House Conversations: A Demonstration of Transformative Mediation 
in Action. Grand Forks, North Dakota: Institute for the Study of Conflict 
Transformation. University of North Dakota. VHS and DVD 2 hours 26 minutes. 
http://www.transformativemediation.org/publications.htm#Videos

Simmons Funeral Home 2003. The Stitt Feld Handy Group. 70 minutes. 
http://www.sfhgroup.com/books.asp

Since the Company Came 2000. Directed by Russell Hawkins. 52 minutes. Read a 
summary: 
http.//www.roninfilms.com.au/video/search=conflict+resolution/0/1954474529

Skin Deep 1995. Producer/Director. Frances Reid. 53 minutes. Read a summary: 
http.//www.newsreel.org/films/skindeep.htm

Small Island – Big Fight 2000. Film Australia. 24 minutes. Read a summary: 
http://www.filmaustralia.com.au/programs/default.asp?content=search

http://www.roninfilms.com.au/video/1871945/0/2395132837
http://www.frif.com/cat97/a-e/btpl.html
http://www.frif.com/new98/mabo.html
http://www.roninfilms.com.au/video/search=conflict+resolution/0/1832234
http://www.nlc.org.au/html/wht_pub.html
http://www.sfhgroup.com/video_review.asp
http://www.nntt.gov.au/metacard/multimedia.html
http://www.frif.com/cat97/k-o/nice_wea.html
http://www.roninfilms.com.au/video/search=conflict+resolution/0/1832143
http://www.roninfilms.com.au/video/search=culture+and+conflict/30/1832275
http://www.transformativemediation.org/publications.htm#Videos
http://www.sfhgroup.com/books.asp
http://www.roninfilms.com.au/video/search=conflict+resolution/0/1954474529
http://www.newsreel.org/films/skindeep.htm
http://www.filmaustralia.com.au/programs/default.asp?content=search
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Talk About It. A video about mediation for Aboriginal and Torres Strait Islander 
Communities.  Presented by the Community Justice Programme, Queensland 
Department of the Attorney-General.  For more information contact. 1800 017 288.  

Terramungamine Reserve Agreement  2003. Sydney: National Native Title 
Tribunal.Videocassette (VHS) 10 minutes. 
http://www.nntt.gov.au/metacard/1056525062_328.html

Thomson of Arnhem Land 2000. Directed by John Moore. A Film Australia National 
Interest Program. 55 minutes. Read a summary: 
http.//www.frif.com/new2001/thom.html

Whiteys like Us 1999. Directed by Rachel Landers. 52 minutes. Read a summary:  
http.//www.roninfilms.com.au/video/1871945/60/1832365

Working it Out 2000. Directed by Anne Bourke. 28 minutes. Read a summary: 
http.//www.roninfilms.com.au/video/search=conflict+resolution/0/2393214149

 

http://www.nntt.gov.au/metacard/1056525062_328.html
http://www.frif.com/new2001/thom.html
http://www.roninfilms.com.au/video/1871945/60/1832365
http://www.roninfilms.com.au/video/search=conflict+resolution/0/2393214149


 

The Indigenous Facilitation and Mediation Project (IFaMP) is located within the 
Native Title Research Unit at the Australian Institute of Aboriginal and Torres Strait 
Islander Studies.  

Broad aims of the Project include: 

• the identification of best practice in facilitating Indigenous decision making and 
managing disputes in native title which builds on existing Indigenous processes, 
practices and skills; 

• raising awareness of the need for procedural expertise and skills and long term 
relationship building; and 

• promoting the development of panels of regionally-based Indigenous facilitators 
and mediators who are supported and mentored appropriately, and who are 
effective in native title. 

For further information contact www.aiatsis.gov.au\ifamp.htm

 

 

 

 

 

 

 

This Report is Number 4 in a series of IFaMP publications. It provides a broad range 
of references relating to culture and conflict management, with a particular focus on 
native title in Australia. It is a unique and valuable resource not only for native title 
practitioners, but also for alternative dispute resolution practitioners more broadly. 

 

A full web version of this report is available at: www.aiatsis.gov.au/ifamp.htm 

 

              

http://www.aiatsis.gov.au/ifamp.htm
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